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SUPPLIER CODE OF CONDUCT

This Supplier Code of Conduct sets the minimum requirements that must be met by both
our current and future Suppliers, regarding social and environmental conditions for the
development of their operations and services. The term Affiliates refers to the companies
that are under the control of Grupo Herdez S.A.B. de C.V. (hereinafter, “Grupo Herdez”) For
the purposes of this Code, control shall refer to the fact that Grupo Herdez has the power to
determine the administration and policies of said companies.

This document is inspired by the rules of the International Labor Organization (“ILO”), the
ten principles of the United Nations Global Pact, the Human Rights Policy and the Grupo
Herdez Code of Ethics. The Grupo Herdez Code of Ethics can be consulted at our web site
www.grupoherdez.com.mx

This Code of Conduct will be used to evaluate the labor standards and legal and
environmental regulatory compliance of the Grupo Herdez Suppliers of goods and services.

Such Suppliers must disclose, comply with, and enforce this Code of Conduct within their
organizations and ensure that it is available to their employees, as well as to make such
Code known to their respective suppliers.

At Grupo Herdez, we value our business relationships with our Suppliers. This is why we
consider them partners with regard to growth development and innovation, therefore we
require that they focus their values and commitments on the following conducts:

1. Compliance with the Law. The Supplier, and its collaborators and facilities, must
comply with all applicable federal and local laws and regulations; including those
regarding labor, immigration, safety, health and environmental protection. The
Supplier must be legally incorporated and must diligently comply with the operational
requirements set forth by Law. The Supplier must have ethical business methods
that do not incur unfair competition.

2. Free Association. The Supplier must respect the rights of employees to legally and
peacefully choose, assaociate or unionize into the labor union of their choice and must
respect their collective bargaining rights, in accordance with applicable laws and
regulations and ILO Convention No. 98 on the Right to Organize and Collective
Bargaining and ILO Convention No. 154 on Collective Bargaining.

3. Voluntary Employment. The Supplier Must not allow: a) employment of children
below 15 years of age, except under conditions permitted by ILO or applicable
national laws, as long as such employment does not expose them to unnecessary
physical risks that might negatively affect their physical, mental or emotional
development in accordance with ILO Convention No. 138 on minimum working age
and No. 182 on the worst forms of child labor; and b) forced labor, being understood
as any form of service or work demanded from an employee under threat of penalty



http://www.grupoherdez.com.mx/

i —

(application of corporal punishment, seclusion, or threats of violence as a disgi y 4
or control method, as well as the withholding of identifications, passp

permits or employee deposits as a condition of employment), pursuant to ILO
Convention No. 29 on forced labor and No. 105 on the abolition of forced labor.

The Supplier must not participate in, nor support human trafficking, likewise, the
Supplier must certify in writing to have implemented sufficient and necessary
procedures for labor processes to guarantee compliance with laws against slavery
and human trafficking.

4. Labor and Gender Equality. The Supplier must act with dignity, respect, and
integrity when dealing with employees. The Supplier must provide equal
opportunities (with regard to employment and positions) as well as prohibit
discrimination, distinctions, exclusions or preferences based on race, religion,
nationality, color, sex, sexual orientation, age, disability, political opinion, labor union,
class, and national heritage, in accordance with ILO Convention No. 111 on
discrimination. No form of harassment, threats, intimidation or abuse must be
permitted, whether verbal, sexual, physical or psychological.

5. Working Hours and Compensation. The Supplier must provide rest days to
employees, as well as vacations, maternity and paternity leave, and must ensure
that work schedules are adequate in accordance with applicable laws. The Supplier
must provide sufficient salaries in accordance with established laws for covering the
basic needs of employees and of the individuals under the Supplier's charge and
compensate extra hours and other benefits as set forth by Law.

6. Health and Safety. The Supplier must provide their employees with a healthy and
safe work environment and must take all necessary precautions to avoid accidents
in the workplace, as well as establish procedures for emergency evacuations, drills,
and have fire detection and extinguishing equipment, as well as adequate
emergency exits.

The Supplier must provide personnel with safety equipment in accordance with any
risks these may be exposed to during the development of their activities with Supplier
facilities.

7. Environment. The Supplier must guarantee that its facilities comply with current
environmental regulations, including those related to the elimination of waste, gas
and thermal emissions into the environment, toxic substances, storage, handling and
elimination of hazardous residues; as well as with all applicable

Laws and regulations related to substances, chemical products and hazardous
materials, which must be strictly followed. The Supplier must certify that all
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and pursuant to international protocols and treaties, as well as applicab
and/or local laws and regulations.

8. Product Quality and Safety. All products and services provided by the Supplier
must comply with all standards of safety, innocuousness, and quality required by
applicable law, as well as similar standards set forth by Grupo Herdez.

9. Conflict of Interest. The Supplier must not enter into transactions with companies
or persons that may represent a conflict of interest and that may influence the loyalty
or objectivity towards Grupo Herdez. Every decision or action related to any of the
companies belonging to Grupo Herdez, must be based on the needs of the company
and not on personal interests or relations. If applicable the Supplier must inform in
writing any possible personal relationships that may be considered as, or that may
cause, a conflict of interest over the business relationship.

10. Intellectual Property. The Supplier must take appropriate measures to safeguard
and protect private or confidential information belonging to Grupo Herdez or
developed by the Supplier in favor of Grupo Herdez, and only use such information
for ends authorized in the contractual agreement. The Supplier must not use or
reveal any secret, formula, or confidential knowledge or data belonging to Grupo
Herdez, even when the contractual relationship has concluded, except as authorized
as part of the Supplier's work or as required by Law.

11. Anti-Corruption. The Supplier must be aware that Grupo Herdez is subject to
various anti-corruption regulations, for which the Supplier acknowledges and accepts
that it is strictly prohibited by law to offer or accept, directly or indirectly, bribes or
gifts of any kind that may influence the action or omission of public officials (of any
order and level) and/or of third parties who, in an unjustified, fraudulent and/or
negligent manner, fail to comply with a public service duty and/or establish an
influence or benefit in favor of a Supplier to obtain or facilitate possible business
and/or commercial advantages and/or permits and/or similar. Therefore, the Supplier
undertakes and commits to act, at all times, in accordance with the corresponding
regulations and the Grupo Herdez Code of Ethics.

In the event that the Supplier is caught practicing acts of corruption, the latter
undertakes to keep Grupo Herdez harmless and free from any judgment or claim
that, for such reason, would be initiated against the Supplier.

Likewise, for Grupo Herdez, it is not acceptable under any circumstance, to condition
a negotiation or business relationship in exchange for gifts of any kind, including:
courtesies, presents, trips, meals, discounts, cash payments or bribes of any kind, in
benefit of the collaborators of Grupo Herdez or their relatives; therefore the Supplier
must report any illegal behavior or conditioning of the negotiation or business
relationship by employees of Grupo Herdez.
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Relationship Conditions

a) Transparency and Objectivity in the Purchasing Process. The goal pursued by
Grupo Herdez and its collaborators is: transparency, objectivity and accuracy in its
processes and purchase requirements. Likewise, Grupo Herdez requires its
Suppliers to establish procedures that promote transparency, objectivity and
veracity.

b) Communications with Suppliers. The practice of listening to Suppliers allows us
to know their concerns and doubts, and allows us to maintain sustainable
relationships based on mutual respect; which is fundamental in our negotiations as
in this way we will achieve mutually beneficial conditions.

Grupo Herdez offers electronic means and telephone numbers you can inform us of
your concerns, complaints or doubts.

¢) Consequences. The Supplier who violates the behavior described herein will give
sufficient reason to terminate all business relationships with Grupo Herdez.

Reporting Violations

lllegal, unethical behavior or violations of the Supplier Code of Conduct may be reported
confidentially and anonymously through the following means:

e Toll Free Telephone Number: 01-800 CONFIANZA (01-800-266-342-692)
e e-mail: confianza@herdez.com

Acceptance of this Code is a requirement prior to establishing a business relationship with
Grupo Herdez. The Supplier agrees to comply with this Code. The standards of this Code
do not substitute, bur instead add to, the provisions of any contract or legal agreement
entered into by and between the Supplier and Grupo Herdez.

Inspections

The Supplier accepts that Grupo Herdez, through its collaborators, may at any time carry
out the inspections it deems necessary to corroborate the proper compliance with this Code,
as well as with regard to the provisions contained in the agreements signed between Grupo
Herdez and the Provider. For this reason,

the Supplier undertakes to allow access to the duly identified personnel of Grupo Herdez
and to provide them with the information and/or documentation requested as a result of said
inspections. Inspections will be made during working hours and days and with prior notice.

Supplier Acceptance and Commitment
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The undersigned confirm that:

¢ We have received and taken due note of the contents of the Grupo Herdez Supplier Code of
Conduct;

e We are aware of all applicable laws and regulations of the countries in which our company
operates;

o We will inform Grupo Herdez, through the means included in this Code, regarding any violation or
suspected violation of the Code;

o We will comply with and enforce the Grupo Herdez Supplier Code of Conduct;
We will inform all our employees/subcontractors regarding the content of the Grupo Herdez
Supplier Code of Conduct and we will make sure that they also comply with and enforce the
provisions included within it.

We hereby authorize Grupo Herdez to perform audits in our facilities and in the facilities of our
subcontractors at any time to verify compliance with the contents of the Grupo Herdez Supplier Code of
Conduct.

Supplier Name

Signature of Legal Representative
Name and Title [ ]

Tax Registration

[ ]

Date and Location [__]/[__J/I |, Mexico City, Mexico.
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